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Abstract

This study highlights the importance of electronic archiving in enhancing the
efficiency of municipal work by transitioning from traditional paper—based systems
to a comprehensive digital management of documents and transactions. It
illustrates how the use of electronic archiving technologies can speed up
administrative procedures, improve service quality provided to citizens, and reduce
operational costs while avoiding the errors associated with paper—based processes.
Additionally, the study addresses challenges related to technical and security
issues, emphasizing the necessity of proper infrastructure and continuous employee
training to ensure effectiveness. It concludes that adopting electronic archiving in
municipalities represents a strategic step toward improving institutional performance

and reinforcing transparency and service quality for citizens.
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